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From the DMH website click
on the “For Providers” tab

Choose the Integrated
System option.
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On the IS website, click on the
“Contract Provider” tab
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Next click on the “Using the
IS” link
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Next click on the “IS
Movies” link
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Choose the “Logon to the
IS using RSA SecurID
Card” movie
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Getting Help with the IS and RSA
devices

• IS website address

– http://lacdmh.lacounty.gov/hipaa/index.html

• IS Helpdesk Phone #

– 213-351-1335

• ISD Helpdesk Phone #

– 562-940-3305
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IS Training Dates

• Select One IS Training Date
January 20, from 9AM - 3:30PM
February 3, from 9AM - 3:30PM
February 17, from 9AM - 3:30PM
March 16, from 9AM - 3:30PM
March 30, from 9AM - 3:30PM

You can sign up for a session by sending an email to ISRSVP@dmh.co.la.ca.us
1. "Basic Training" in the Subject line, and the following information:
2. Your name and email
3. Your Agency/Reporting Unit Number
4. Your phone number
5. The names of other people at your agency whom you would like to register.


